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3apeructpupoaHo B MuHiocte Poccum 25 anpens 2019 . N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCIIOBUN
OCYLUECTBNEHUA OEPA3OBATEJIbHON AEATENBHOCTU OPIFAHU3ALIUAMMU,
OCYLLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOINO OBPA3OBAHUA, OCHOBHbIM NPOrPAMMAM
NMPO®ECCUOHAINIBHOIO OBYYEHUA, AONONTHUTENbHbIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cooTtBeTCcTBUM C noanyHKkTOM 4.2.49 lNMonoxeHnss 0 MuHucTepcTBe npoceelleHna Poccuiickon ®epepaunn,
YyTBEPXAEHHOro noctaHoBneHnem [lpaButensctBa Poccuiickonn ®egepaumm ot 28 mona 2018 r. N 884 "O6
yTBepxaeHun MNMonoxennss o MnHuctepcTBe npoceelleHns Poccuiickon ®egepauum v NpusHaHUyM yTpaTuMBLUUMMU
cuny HekoTopbix akTtoB [paBuTtensctBa Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTenbcTBa Poccuinckon
depepaumu, 2018, N 32, ct. 5343), npukasbiBato:

YTBEpOWUTb Mpunaraemble Mokasatenu, XapakTepusylole obluMe KpUTEpPUM OLIEHKW KadecTBa YCIIOBWNA
OCYyLLECTBNeHMs1 oGpasoBaTeribHOW [OesATEeNIbHOCTM OpraHM3auusiMy, OCYLLECTBRSALWMMN  06pasoBaTenbHYi0
[AesiTENbHOCTb MO OCHOBHbLIM 06LLeobpa3oBaTesibHbIM NporpaMMam, obpasoBaTenibHbIM NporpammaM CpeaHero
npodeccuoHanbHoro o6pa3oBaHmsl, OCHOBHLIM NMporpamMMam MpodeccUoHanbHOro 06y4YeHUs, AOMNONHUTENbHBIM
o6LeobpasoBaTefibHbIM NporpaMMam.

MwuHucTp
O.F0.BACUJIBEBA

MpunoxeHune

YTBEPXOEHDI

npukasom MuHMCTepcTBa NPOCBELLEHMS
Poccuitckon denepaumm

ot 13 mapta 2019 r. N 114

NMOKA3ATENWN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNIOBUIA
OCYLECTBNEHUA OEPA3OBATEJIbHON OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNALWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAINBbHOIO OBYYEHUA, AONONIHUTENbHbIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

I. Moka3saTenu, xapakTepu3syroLme OTKPbLITOCTbL U BOCTYNHOCTb
MHdopmMauum 06 opraHMsauum, oCyLLeCTBNAIOLWEN OOpa3oBaTeNnbLHY
AesTenLHOCTL (panee - opraHvM3aLumm)
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N n/n lNokazaTtenu

CooTtBeTcTBME  MHGOPMAUMM O  OESATENbHOCTM  OpraHvM3auun, pasmMeLLleHHOW  Ha
obLenoCcTyNHbIX  MHPOPMALMOHHBIX pecypcax, €ee coaepxaHuo u nopagky (dopme)
pa3MeLLeHmsl, yCTaHOBNEHHbIM HOPMaTUBHLIMW NPaBOBbLIMU aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUM OpraHM3aLnm;

- Ha oduuManbLHOM canTe opraHusaumm B UH(OPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"nTepreT" (ganee - cant) <1>

1.1.

Hanvune Ha odwmumansHoM canTe opraHu3daumm (ydpexgeHus) uHdopmauum o
ONCTaHUUOHHBIX cnocobax obpaTHOWM CBA3WM M B3aMMOLEWCTBUS C NMOnyvaTenamm ycnyr n mnx
PYHKLMOHUPOBAHME:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThLI;

- OMNEeKTPOHHbIX cepBucoB (hopma Ans nodayn 3NeKTPOHHOro obpalleHus, nonyvyeHune
KOHCyNnbTauMu Mo okasblBaeMbiM ycnyram, pasgen "YacTto 3agaBaemblie BONpochl");

- TEXHNYECKON BO3MOXHOCTW BblpaXeHus nonydyarensamm obpasoBaTternbHbIX YCyr MHEHUS O
KayecTBe okasaHus ycnyr (Hanuume aHkeTbl A5 onpoca rpaxaaH Uin runepcchbinkn Ha Hee)

Hons nonyvatenen obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX OTKPbITOCTBIO, NOMHOTON U
OOCTYMHOCTbIO  MHOPMaumMmM O  AeATEenbHOCTM  OpraHu3auun, pasMelleHHOW  Ha
NMHOPMALIMOHHBIX CTeHAax, Ha canTe (B % OT obuero Yncna OnpoLleHHbIX nonyyvaTenen
obpasoBaTternbHbIX YCryr)

1.3.

<1> CraTbs 29 PeaepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
®epnepaumn” (CobpaHne 3akoHogaTenbcTBa Poccunckon ®enepaumn, 2012, N 53, cT. 7598; 2015, N 27, cT. 3989),
noctaHoBneHue lNpaButensctBa Poccuiickon ®egepaumm ot 10 utona 2013 r. N 582 "O6 yTBepxaeHun npasun
pasMeLleHmns Ha odmumanbHOM cante obpa3zoBaTernbHOM opraHm3aumm B
NH(OPMALIMOHHO-TENEKOMMYHUKAUWOHHON ceTn "VIHTepHeT" u obHOoBNeHns uHdopmaunm o6 obpasoBaTernbHON
opraHusaumn" (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumn, 2013, N 29, ct. 3964; 2015, N 43, cT.
5979; 2017, N 21, c1. 3025; N 33, cT. 5202).

Il. MokasaTenun, xapakTepusyrLwme KOMPOPTHOCTb YCITOBUM,
B KOTOPbIX OCYLIECTBNAETCS obpa3oBaTenbHas AEeATENbLHOCTb

N n/n NokasaTtenun

OGecneveHve B opraHu3auMnm KOMOPTHbIX YCMOBWMI, B KOTOPbIX OCYLLECTBNSEeTCS
obpasoBaTternbHas AesTenbHOCTb:

- HanM4yMe 30Hbl OTAbIXa (OXKUOAHUS);

2.1. |- HanuuMe 1 NOHATHOCTb HaBUraLuM BHYTPY OpraHu3aumu;

- HanM4Me 1 OOCTYMHOCTb NMUTLEBON BOAbI;

- HanM4Me 1 OOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX MOMELLEHNIA;

- CaHUTapHOEe COCTOsIHME NOMELLeHWIn opraHu3auum

Jons nonyyatenei o6pa3oBaTenbHbIX YCNyr, YA0BNETBOPEHHbIX KOM(MOPTHOCTbIO YCMOBUM, B
2.2. |koTOpbIX OCyllecTBnsieTcss obpasoBaTenbHas [AesTenbHocTb (B % OT obwero u4ucna
OMPOLLEHHBIX NonyyaTenei o6pa3oBaTenbHbIX YCyr)

lll. Noka3saTenu, xapakTepusyrLwme AOCTYNHOCTb
oGpasoBaTenbHOM AeATeNbHOCTU OISl UHBANUAOB
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N n/n lNokazaTtenu

OGopyaoBaHve TeppuTopuM, Npunerawowen K 34aHuaM opraHv3aumn, M MNOMELLeHUn C
y4eTOM AOCTYNHOCTW ANs UHBaNuAoB:

- obopygoBaHue BXOAHbIX rpynn naHaycamu (nogbemMHbiMy nnatdopmamm);

- Hanu4yme BblAeNEeHHbIX CTOSHOK ANS aBTOTPaHCNOPTHLIX CPEACTB MHBaNWaoB.;

31 Hanuyne aganTUpPOBaHHbIX NMMATOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX MPOEMOB;
- Hanu4me CMeHHbIX Kpecer-KOmnsCoK;
- HanmuuvMe cneumanbHO 06O0PYOOBaHHbIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHNA B
opraHusaumu
ObecneyeHve B opraHusauum ycrioBumn AOCTYMHOCTM, MO3BOMSIOWNX MHBaNWAaMm nonyyatb
obpasoBartenbHble yCryru HapaBHe C ApYrumu:
- oyGnvpoBaHue Ang NHBanuaoB no CNyxy 1 3peHMI0 3BYKOBOMW U 3pUTENbHON MHopMaLmy;
- aybnupoBaHme Hagnucen, 3HakoB 1 MHOW TEKCTOBOW 1 rpadryeckon nHcopmanmmn sHakamu,
BbINOMHEHHbIMU penbedHO-To4YeYHbIM WpudTom bpanns;

39 |- BO3MOXHOCTb NpEAOCTABNEHWs WHBanMAaM no  Cnyxy (cnyxy wn 3peHuio) ycnyr

cypaonepeBoauuka (TudnocypaonepeBogymka);

- anbTepHaTMBHOWN BEpCUM caliTa opraHusauuy ons UHBanuaoB Mo 3peHuto;

- MOMOLLb, OKa3biBaemasi paboTHMKaMK OpraHv3auuy, npoweawnMm HeobxoanMmoe obyyeHne
(MHCTPYKTMPOBaHMWE), NO COMPOBOXAEHWIO MHBANMOOB B NOMELLEHUN OpraHn3aumu;

- BO3MOXHOCTb NpefocTaBneHnss obpasoBaTtesibHbIX YCIyr B AUCTaHLMOHHOM PeXnMe Uimn Ha
aomy

Jons nonyuyateneit  obpasoBaTenbHbIX  YCMYr,  YAOBMETBOPEHHbLIX  OOCTYMHOCTLIO
3.3. |obpasoBaTenbHbIX YCnyr Ans MHBanuaos (B % oT o6LLEero Ynicna onpoLLeHHbIX nonyvaTenei
obpa3zoBaTesibHbIX YCMyr - UHBANMAoB)

IV. NokasaTenu, xapakTrepusylowme 4ob6poxenaTesibHOCTb,
BEXIIMBOCTb paGOTHUKOB opraHusaumm

N n/n NokasaTtenun

Honsa nonyyaTenen obpasoBaTefbHbIX YCNyr, yAOBNETBOPEHHbIX A06pPOXenaTenbHOCTbIO,
BEXINMBOCTbIO PabOTHUKOB OpraHusauuv, o6ecneymBalrolLMX MNEPBUYHBLIA  KOHTaKT U
4.1. |wHdopMUpOBaHWE nornyyatens obpas3oBaTenbHOW  yCnyrM Npu  HENoCPEACTBEHHOM
obpaleHnn B opraHmsauuio (Hanpumep, paboTHMKM MPUEMHOM KOMUCCUW, cekpeTapwuara,
y4ebHom 4yactu) (B % OT obLuero yncna onpoLLeHHbIX nonyyatenen obpasoBaTenbHbIX YCIyr)

Honsa nonyyaTenen obpasoBaTefbHbIX YCMyr, yAOBNETBOPEHHbIX A06pOXenaTenbHOCTbIO,
BEXNMBOCTbIO pabOTHMKOB oOpraHusauuy, obecneumBaloMx HenocpencTBEHHOE OKa3aHue
4.2. |obpasoBaTtenbHON ycnyrn npu obpalieHun B opraHusaumio (Hanpumep, npenogaBaTeny,
BOCNUTaTENN, TPEHepbl, NHCTPYKTOPbI) (B % OT obwero yncna OonpoLleHHbIX nonyyatenen
obpasoBaTternbHbIX YCryr)

Hons nonyaneneﬁ O6pa3OBaTeJ'IbeIX ycnyr, yAooBIieTBOPEHHbIX ﬂ06p0)KeJ'IaTeJ'IbHOCTbPO,
BEXIMMBOCTbIO paGOTHMKOB opraHmn3aunm npum wncnonb3oBaHMM ANCTAHLMOHHbBLIX (bOpM

4.3. . 8
B3aumoaencTeust (B % OT oOLLero 4mucna OMpoLUEHHbIX nornyyatenen obpasoBaTerbHbIX
yenyr)
V. MokasaTenu, xapaktepusyiolime yaoBneTBOPEHHOCTb YCIOBUAMMU
ocyllecTBlieHUs obpasoBaTenibHON AeATeNIbHOCTU OpraHM3auumn
N n/n lMNokazaTtenu
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Hons nony4atenen obpasoBaTernbHbIX YCIyr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHN3aLmio
POACTBEHHMKAM U 3HAKOMbIM (Mornu Obl ee pekoMeHAoBaTb, ecnn Gbl Oblnia BO3MOXHOCTb
Bblibopa opraHusauun) (B % OT o6LLero yncna onpoLleHHbIX nony4vaTenen obpasoBaTenbHbIX

ycnyr)

5.1.

JOona nonyyatener ob6pasoBaTenbHbIX YCAyr, YOOBNETBOPEHHbIX YAO6CTBOM rpacduka
5.2. |paboTtbl opraHusaumm (B % oOT obLuero 4ymncna onpoLleHHbIX nonyyaTtenen obpasoBaTenbHbIX

ycnyr)

Jonsa nonyvatenen o6pasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbIX B LEMOM YCMOBUSAMM
5.3. |okasaHus obpasoBaTenbHbIX ycrnyr B opraHusaumm (B % OT O6LLero yucna OonpoLUeHHbIX
nony4aTenen ycnyr)
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